MANY BRANDS.
FRAGMENTED SUPPORT.
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HVAC Brand A
Small teams. Big gaps.

Plumbing Brand B
Small teams. Big gaps.

Electrical Brand C
Small teams. Big gaps.

Trade Brand D
Small teams. Big gaps.

Acquisition Brand E
Small teams. Big gaps.

THE CHALLENGE

e Missed Calls
o Lost Revenue

Inconsistent CX

@ Rising Costs
& No Scale
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500-600+

Missed Calls Recovered

WWW.WORLDCONNECTION.COM

Per Month

Genuine
Outsourcing
Made Easy
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ONE PARTNER.
STRONGER PORTFOLIO.

Centralized Customer Experience for PE-Backed Multi-Brand Platforms

ONE PARTNER. STRONGER BRANDS.
TOTAL IMPACT. BETTER RESULTS.
o Personalized CX
g l’.‘ Your Brand. Qur Team.
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CX Engine Lower Costs
Shared Scale =

Better Economics
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Email
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Consistent Quality
Across Every Brand

ONE CONTRACT « ONE INVOICE « ONE STANDARD
Built for Private Equity. Designed for Scale,

REAL IMPACT. PROVEN RESULTS.
Across 25+ Brands Driving $11M+ in Annual Impact
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+200 $200K-$300K $1IM+ 85%+
Booked Jobs Monthly Revenue Lift Annual Impact Utilization
Per Month Across Portfolio Lean & Efficient

BETTER FOR YOUR BRANDS. BETTER FOR YOUR PORTFOLIO.

Connection - Your Portfolio Performance Engine.

SALES@WORLDCONNECTION.COM (208) 789-8252
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